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PRESIDENT’S MESSAGE
IT IS TIME FOR CHANGE
Change may not be all good for everyone but it is necessary to keep up with
the times.
The reactions we have received concerning the recent revision to our Monthly
Spending Levy have been mixed. Fortunately, only a small minority of members
has expressed dissatisfaction at this latest round of increases. We are happy to
note that our patient explanation for its necessity has been accepted. We are
certain that this measure will continue to make meaningful inroad in reducing
our hefty deficit.

Management Committee
Gary Oon, President
Key Administration
Yeo Chui Hee, Vice-President
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Not too soon after introducing this new measure to improve our bottom
line, we are now hit with new government regulations regarding the jackpot
operation. Among them are the barring of guests from the jackpot room and
the shortening of the room’s operating hours. Most of these changes have taken
effect in October and we are already feeling the resulting sharp drop in income.
One other government requirement is that we have to reduce the number of
jackpot machines by five by 31 October 2018 and a further five machines by
31 October 2019. This does not bode well, as income from the jackpot operation
is one of the Club’s very few revenue streams.
To make up for the expected substantial revenue loss, we intend to devise plans
to increase patronage at our F&B outlets. It is absolutely essential that we come
up with innovative ideas to create events and activities that interest both young
and old. We welcome your inputs.
You may have noticed the Member Satisfaction Survey Form that accompanied
October’s Statement of Account. We are anxious to measure members’ affinity to
the Club and hope that the feedback received will provide us with constructive
and relevant suggestions on what is required to be done to improve your Club
experience. Your feedback will be considered seriously to develop products with
better value and return a higher degree of satisfaction.
The time has come for the Club to replace its archaic membership management
system. When implemented next year, the new system will enable the Club to
integrate its various services seamlessly with members’ accounts and to reinforce
security. As part of the upgrading, each member will be given free-of-charge
a new radio-frequency identification (RFID) card. Sporting a fresh design done
in-house by our own Communications Department, the card is attractive and
contemporary-looking. Letters have been sent out to request members to
submit their recent passport-size photographs by the end of the year. Once they
are received, production will begin. We hope members will give their prompt
cooperation so that we can complete this exercise by the end of the first quarter
of 2018.
Let us stand together to make Singapore Swimming Club a more congenial
place where family and friends can enjoy time together in a safe and relaxing
environment. The Management Committee joins me in wishing our members
a Merry Christmas and a Happy New Year.

Gary Oon

President
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GENERAL MANAGER’S MESSAGE
GOODNESS GRACIOUS
Time flies. All too soon, we are already at the end of 2017. For some, this is the
time to collect their dividends for all the investments they have made in the year,
whether monetary or of the heart. For others, this is the time to prepare for that
long holiday they have been looking forward to. Whichever mode you are in,
you will surely catch a distinguishable whiff of goodness in the air. It’s not from
the gifts and gifting, for our incessant online shopping has somewhat dulled the
pleasure of receiving presents. Perhaps, it’s from the message of love and hope
that Christmas brings. Or maybe, it’s that sense of achievement at the end of a
long, arduous journey of nearly 365 days that makes you feel proud and good
that you have covered so much. Whichever it is, you have survived all the toils
and snares. You are a winner. Congratulations.

Manners maketh man. According service staff
the same respect and dignity your own self
wants is one way to demonstrate graciousness.
Venue: Expanded area of Jackson Miller (see
Page 24).
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How can we, who sense and enjoy this goodness, spread it to others? You may be
inspired by this heartwarming story. On 6 September at about 5pm, one of the
young participants of our swim training programme slipped and sustained a nasty
cut on his forehead. The father had to take care of the younger son and could not
accompany the elder one to the hospital. A lady member, whose children were
also in the same programme, volunteered to do so and stayed on with the poor
boy at the hospital until the father was able to pick him up, all the while leaving
her own children in the care of another member.
My immediate thoughts on hearing this was that the father did not subscribe to
the blame culture that is so prevalent and that the spontaneous selfless act from
the lady member could only have come from a refined person with a kind soul.
It is very admirable of all three members—the father, the lady member and the
anonymous hero who took care of her children. We are aware that, given the busy
lifestyle of Singaporeans and the incessant rush to meet deadlines, being gracious
in speech and act may not always be at the forefront of the mind of most people;
but wouldn’t it be wonderful if each time you step into the Club, you know you
are entering a gracious zone?
In December, our Club, in partnership with the Singapore Kindness Movement,
launches a graciousness publicity programme. We aspire for graciousness and
kindness to become second nature to us, for members and our staff.
Turning down a request or reminding members of the Club Rules and Bye-laws
can be daunting even if said in the nicest way with the broadest smile. So for
starters, we have engaged professional trainers to coach our staff on handling
difficult situations with grace. The most common complaint from irate members
is the often-heard refrain that the staff have given them wrong advice, that they
are rude, or that their body language and tone are unfriendly. For the purpose
of training and improvement, we will be progressively installing more video and
audio recorders at service points and to log our telephone conversations. We may
even also equip staff with body cameras. These measures will help provide more
clarity should a contentious situation arise.
We look forward to members warming up to this programme and reciprocating
our staff’s efforts in providing gracious service. We all tend to do better when
treated with the same respect and dignity as everyone deserves.
We know that even with our best efforts, more kindness and graciousness will
not happen overnight. The programme will plant the seeds for a kinder and
more gracious Club today. Members can partner us to water and nurture these
seedlings with the hope that over time, the Club, as a whole, will reap the harvest.

PatrickN@sswimclub.org.sg

May we all experience goodness and graciousness this season and pass them on.

Edwin Chow, Manager, Events

A Blessed Christmas to all!

David Yeo, Acting Manager, Security
DavidY1@sswimclub.org.sg

Alfred Poon

EdwinA@sswimclub.org.sg

General Manager
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Learn to match and taste whisky and chocolate
as you sample Bruichladdich whisky with brand
ambassador Chloe Wood, paired with chocolates
flavoured with local ingredients by homegrown
gourmet chocolatier, Jialiang Lim of Demochoco.

Bruichladdich Classic Laddie
Bruichladdich Islay Barley 2010
Port Charlotte Scottish Barley
Octomore 7.1

Hae Bee Hiam
Salted Egg
Laksa
Gula Melaka

Light snacks will be provided.
Cancellations allowed until 11 December; no-shows will
be charged full price.

Register your interest at sswimclub.org.sg.
For enquiries, please contact Joyce at 6348 6947 or
email JoyceG@sswimclub.org.sg.
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BULLETIN

NO TRESPASSING
We practise a zero tolerance policy for
trespassing to preserve the exclusivity of
our membership and upkeep security to
safeguard members’ interests.
Any non-members, including terminated
and suspended members and family of
members, that are not signed in as guests
and unaccompanied by members at the
Club, are considered trespassers.
All trespassers will be declared persona non
grata and repeat offenders handed over to
the police.

UPDATE OF PERSONAL PARTICULARS
If there are any changes in your particulars e.g., contact
information, marriage status, address, etc., kindly email
membership@sswimclub.org.sg.

CLUB RULE 5(c): LIFE MEMBER
(i) An Ordinary or Lady Member who is a member of the
Club before 1 January 2010 and has paid full resident
subscriptions for a total period of not less than twenty
years, and having attained the age of 60 years or more
may, on application and upon payment of a lump sum of
24 months’ subscriptions, be granted a Life Membership.
(ii) An Ordinary or Lady Member who is a member of the
Club before 1 January 2010 and has paid full resident
subscriptions for a total period of not less than twenty-five
years, and having attained the age of 60 years or more may,
on application and upon payment of a lump sum of
12 months’ subscription, be granted a Life Membership.

DEFAULT ON PAYMENT
Members are advised to settle Club dues on time to avoid
suspension and incurring extra charges. In accordance with
Club Rule 20, a member who defaults on payment due
shall cease to be a member of the Club. Reinstatement of
membership will require settlement of all outstanding dues
and payment of penalty charges. Furthermore, such
members are required to furnish a written statement to
explain their case and to request for reinstatement, which
will be considered on a case-to-case basis.

SNAP & SEND!
Reporting of defects and cleanliness matters
is now just a snap and WhatsApp away!
Take a photo of the area of concern* and send it to
9824 1445 (for maintenance) or
9825 9714 (for housekeeping).**
*No photography in Changing Rooms. Please send a text instead.
**Please identify yourself by your Membership Number.
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CONVERSION OF MEMBERSHIP
Parents are responsible to ensure that their children’s
conversion to Junior Membership and to Ordinary
Membership is made within the prescribed six-month
period from their sixteenth and twenty-first birthdays
respectively. In the event that this option is not exercised
after a period of 18 months (for active members) or
24 months (for absent members) from the date he/she
reaches 16 years old and 21 years old, his/her right to
convert to Junior Membership and Ordinary Membership
respectively shall cease. Failure to comply with the above
Club Rules may result in penalties or surcharges.

BULLETIN
SUBMIT YOUR PHOTOS FOR NEW MEMBERSHIP CARD
We are in the process of upgrading our 14-year-old
membership management system to improve operational
efficiency. As part of the upgrading, we will be issuing each
member a brand new membership card that integrates with
the new system.

NEW MEMBERS
We welcome the following
new Ordinary Family members ...
Mr & Mrs Shah Nimesh S/O Pankaj
Mr & Mrs Tariq Ahmed Shaikh
Mr & Mrs Subramanian S/O Ayasamy Pillai
Ms Natasha Shezreen Shezadee Marican
Ms Sarah Nadia Mastan Marican
Mr & Mrs Farooq Ahmad Mann
Mr & Mrs Joseph Sim Boon Keng
Mr & Mrs Chen Ming

You would have received a letter that accompanied the
October’s Statement of Account requesting for recent
passport-size coloured photograph(s) of yourself and
your family members (if applicable) for the new card with
instructions on how to submit them.

Ms Lin Liming

We would like to remind members that all photographs must
reach us by 31 December 2017 (Sunday).

Mr & Mrs Chai Chee Tak

Should you require any assistance or have queries, please
contact Jennifer Kang at 6342 3682 or e-mail to
photo@sswimclub.org.sg.

Mr Low Eng Yeow Justin

Mr & Mrs Soh Eng Leong
Ms Xie Meng Juan
Mr Terence Tan Wei Gin
Mr & Mrs Lee Yang Hwee Allen
Mr & Mrs Manish Vijaykumar Tibrewal
Mr Ong Lye Seng
Mr & Mrs Prashasta Kumar
Mr & Mrs Especkerman Jeffry Jerome

CONTRIBUTION TO STAFF HONG BAO FUND
The Staff Hong Bao (red packet) Fund is an annual
collection of members’ monetary contribution as a token
of appreciation for our staff. Your kind gifting is a strong
validation of our staff’s efforts in their work and the
knowledge that they are appreciated will motivate them
further in their service to members.
We are once again appealing for your benefaction. The
Management Committee has approved the proposal for
a contribution of $30 from each member. This amount will
be billed to your December 2017 Statement of Account.
Members who wish to contribute a different amount or do
not wish to contribute altogether may opt out by filling in
the form enclosed with the Statement of Account.
We thank you for your goodness and generosity.

REGISTER YOUR MARRIAGE
Pursuant to Club Rule 5(f )(i)(ii)
(iii), members are required to
register their marriage with the
Club. Members must register their
spouses within six months from
the date of marriage (i.e., the ROM
date). For more information, please
go to sswimclub.org.sg/club-rules
or email membership@sswimclub.org.sg.

Ms Ng Sen Loo Judy
Mr & Mrs Shin Dong Wook
... and Individual Term members
Mr & Mrs Chandler Benedict James
Ms Carla Kinugawa
Mr May Kevin James

OPT-IN TO RECEIVE PRINTED COPY OF ANNUAL REPORT
As discussed and agreed by those present at the Annual
General Meeting on 21 May 2017, the Club will discontinue
the practice of mailing the Club’s Annual Reports to
members. This will reduce paper use and cut operational
cost. Our Club’s Annual Reports will be available for
download from the Club website sswimclub.org.sg.
We sincerely hope that you will join our cost-cutting efforts
and embrace e-communications. However if you still wish
to receive a printed copy of the Annual Report, please email
your request to AnnualReport@sswimclub.org.sg
no later than 15 January 2018 (Monday).
If we do not receive your request by then, we will take
it that you do not wish to receive printed copies of
the Annual Report.
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SOCIAL & LIFESTYLE

COMEDY NIGHT—KUMAR’S BACK!

Friday, 3 November

Local comedian Kumar was back at it again, poking fun
at and making light of almost everything under the sun.
Members were left in hysterics as he brought the house
down with his comedic antics.
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SOCIAL & LIFESTYLE
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HIGH (Part 2)
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Trapiche Oak Cask Chardonnay 2015
Mendoza, Argentina

$36 per bottle |

$9.50 per glass

Trapiche Oak Cask Malbec 2015
Mendoza, Argentina
Purple in the glass, the wine has a nose that offers up plum and black
cherry notes with a touch of black pepper. The palate is soft and round
with ripe, saturated berry flavours. Full and spicy finish with chewy tannins.

$36 per bottle |

$9.50 per glass

Every purchase of two twin bottle sets
will be entitled to a sponsored Johnnie
Walker Blue Label exclusive dinner
for one.
$10 off every standard bottle. (NonLimited Edition)

Hennessy VSOP

Hennessy Ginger Mojito

Single @ $145
3 Bottles @ $110 each
6 Bottles @ $95 each

A classic Cuban drink developed in the
19th century. In this variation, white rum
is replaced by Hennessy VSOP and soda
water by ginger ale, adding a gentle spice
to this classic summer refresher.

Usual price @ $160 each
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Christmas
Fun Bowling

Sunday, 24 December
Time : 2pm roll-off
Venue : Bowling Centre
Fee: $26.75 (Member) | $32.10 (Guest)
Format: 8 Pintap
No. of Games: 8 Games

Feng Shui and Astrology Talk for
The Year of the Dog

Minimum of 15 and maximum of 40 bowlers for
event to commence.
Light snacks will be provided.

Time: 2pm - 4pm
Venue: Emerald Court
$10 (Member) | $20 (Guest)

Cosmic Bowling

Saturday, 27 January

Understand more about the ideologies of Feng
Shui and how it can affect your life. Also, get a
brief outlook for yourself for the Year of the Dog
by renowned Feng Shui Master David Tong.
About the Speaker
Master David Tong is the Founder of Chinese
Metaphysics Global Consulting. Having studied
under many of the world-renowned Feng Shui
masters including the direct lineage of the late
Grandmaster Tan Yang Wu’s School of San Yuan
Feng Shui, David is also the official Feng Shui
adviser in the “Advice by the Experts” forum for
SingaporeBrides.com.

30 December & 27 January
Time : 7pm - 11pm
Venue : Bowling Centre
Fee : $21.40 per lane per hour
Maximum 8 bowlers per lane.

Squash Handicap
Ladder - 1st Quarter

January - March
Time : 7pm (Tue & Thu), 3pm (Sat)
Venue : Squash Court
Fee : $16.05

Inclusive of light refreshments

Parents! If your children are between the ages of four and 12 years old,
sign them up for our Kidz Club! Kidz Club organises a wide repertoire of
enriching workshops and classes to stimulate your kids’ minds and fun-filled
tours to local places of interest, all at exclusive discounted rates! Kidz Club
members will also receive a personalised membership card and enjoy special
perks and surprises on their birthdays. It’s fun to be a Kidz Club member!

CONTACTS
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Bowling / Squash

Fitness Classes

Daniel Ng 6342 3617, DaneilN@sswimclub.org.sg

Ivy Quah 6342 3613, IvyQ@sswimclub.org.sg

Table Tennis / Tennis

Swimming

Tabby Sim 6342 3616, TabbyS@sswimclub.org.sg

Sumarianah 6342 3652, SumarianahS@sswimclub.org.sg

FITNESS CLASS

GYM PERSONAL
TRAINING PACKAGE
by Raj, Derek and Dennis
Individual Package:
5 sessions @ $53.50 per session ($267.50)
10 sessions @ $48.15 per session ($481.50)
20 sessions @ $45.48 per session ($909.50)

Twin Package:
5 sessions @ $85.60 per session ($428)
10 sessions @ $77.04 per session ($770.40)
20 sessions @ $72.76 per session ($1455.20)

Triple Package:
FITNESS CLASS

FITNESS CLASSES by William Ong
William Ong has been in the fitness industry for 22
years. Since 1993, he has been conducting fitness
exercises in various fitness clubs, country clubs and
companies in Singapore.

5 sessions @ $102.72 per session ($513.60)
10 sessions @ $92.44 per session ($924.40)
20 sessions @ $87.31 per session ($1746.24)
For enquiries, please call Raj/Derek/Dennis at
6342 3610 or email Rajinders@sswimclub.org.sg.

Zumba Fitness
First 4 Tuesdays
Time: 7pm–8pm
Fee: $53.50 per member
or
First 4 Saturdays
10am-11am
$53.50 per member

Asana Yoga
First 4 Saturdays
Time: 11am–Noon
Fee: $58.85 per member

Physical Toning
First 4 Thursdays
Time: 6.30pm-7.30pm
Fee: $53.50 per member
*Open to guests of members. (The guest’s charges will
be billed under the member’s account.)

Upcoming Swim
New Beginner Intake
Friday, 1 December
Venue: Learn-to-Swim Pool

Grand Prix 4

Friday, 8 December
Venue: Competition Pool

Swimsafer

11-15 December
Venue: Competition Pool

Inter-Team Relay
Friday, 29 December
Venue: Competition Pool
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CLUB DIRECTORY
MAIN HOTLINES
FRONT DESK RECEPTION: 6342 3600/01

MEMBERSHIP membership@sswimclub.org.sg
Car Park Labels/Reciprocal Clubs/Change
of Address/Child Registration/Proxy/Junior
Conversion: 63423601

SPORTS FACILITIES
Guest Fee of $5 is applicable for Badminton,
Billiards & Pool, Fitness Studio, Squash, Table
Tennis, Tennis and Swimming.

Enquiry

BADMINTON

No outside food in the Club’s premises.

Mon - Fri & Eve of PH

Replacement Cards/Child Admission Cards/
Life Membership/New Application: 63423625

Sat, Sun & PH

Absent Membership/Re-activation/Temporary
Visit/Divorce/Deceased/Bankruptcy/Sales of
Term Membership/Renewal Term/ Visiting
Membership: 63423648

Mon - Sat & Eve of PH
Sun & PH

6342 3603

7am - 4pm $4/ct/hr
4pm - 11pm $6/ct/hr
7am - 11pm $6/ct/hr

BILLIARDS & POOL 6342 3603

Noon - 11pm
9am - 11pm
$3/table/hr

Spouse Application/Ordinary Conversion/
Transmit of Membership/
Membership Enquries : 6342 3622

Daily 7am - 11pm

FITNESS STUDIO

6342 3603

FINANCE finance@sswimclub.org.sg

SQUASH

6342 3603

Monthly Statements : 6342 3647
: 6342 3636/37
GIRO Payments

Daily 7am - 11pm

SOCIAL & LIFESTYLE events@sswimclub.org.sg

Mon - Fri & Sun & PH
Sat

Enquiry

: 6342 3650/70

SPORTS sports@sswimclub.org.sg

Enquiry

: 6342 3613/14/15/16/17

SWIMMING swimming@sswimclub.org.sg

Development & Competitive : 6342 3727
: 6342 3652
Learn-to-Swim

$10/hr

$3/ct/hr

TABLE TENNIS

6342 3603

7am - 6pm $3/table/hr
7am - 4pm $3/table/hr

TENNIS

6342 3603

SWIMMING

6342 3713

BOWLING

6342 3602

Daily 7am - 5pm
Daily 5pm - 11pm

$2/ct/hr
$4/ct/hr

Daily 5.30am - 10pm

SECURITY security@sswimclub.org.sg
: 6342 3655

Enquiry

FACILITIES facilities@sswimclub.org.sg

Mon - Fri & Eve of PH

: 6342 3660/61

Lost & Found

ADVERTISING StanleyW@sswimclub.org.sg
: 6342 3722

Enquiry

Mon - Fri & Eve of PH
Sat
Sun & PH

FEEDBACK/SUGGESTION

feedback@sswimclub.org.sg

AMENITIES
Guest Fee of $5 is applicable for Jacuzzi/Sauna/
Steam Room.

JACUZZI/SAUNA/
STEAM ROOM

Daily
Mon & Thu

PLAYROOM

GYM (Members Only)

Mon - Fri & Eve of PH
Sat, Sun & PH

ADAM’S RETREAT & EVE’S CORNER

8.30am till Club Closes

JADE PHOENIX

Weekday Lunch
Last order
Weekend Lunch
Last order
Dinner
Last order
Mon*
* Mon on Eve of PH & PH

FOUNTAIN BAR

Mon - Thu & Sun & PH
Last order
Fri, Sat & Eve of PH
Last order

CABANA KITCHEN

Tue - Thu & Sun & PH
Last order
Fri - Sat & Eve of PH
Last order
Mon

6342 3681

8am - 10pm
9.45pm

6342 3659

11.30am - 3pm
2.30pm
11am - 3pm
2.30pm
6pm - 10.30pm
9.45pm
Closed
Open as usual

6342 3624

3pm - 10pm
9.30pm
3pm - 11pm
10.30pm

6342 3683

4pm - 10pm
9.30pm
4pm - 11pm
10.15pm
Closed

LOUNGES & BARS
Happy Hour (Daily)

D’TANJONG

Mon - Thu
Fri - Sat & Eve of PH
Sun & PH

5pm - 8pm

6342 3684

2pm - Midnight
2pm - 1am
Noon - Midnight

6440 3110

(*Private rooms available on Sun & PH from Noon - 3pm
subject to booking 1-day in advance and a $50 surcharge.
Please contact louisl@sswimclub.org.sg or
johns@sswimclub.org.sg for advance booking)

6342 3698

Daily

DELICATESSEN

Daily
Last order

Mon - Thu
Fri
Sat & Eve of PH
Sun & PH

MAHJONG ROOM

10am - 11pm

Tue*
* Tue on Eve of PH & PH

6342 3679

Noon - 3pm
6.30pm - 11pm
2.15pm &
9.30pm
Closed
Open as usual

6342 3608/86

8.30am - 11.30pm

VIDEO GAMES ROOM

JACKSON MILLER

Lunch
Dinner
Last order

6342 3685

11am - 10pm
9.30pm

THE HAIRVEN

EDES SPA

7am - Midnight
7am - 1am
Room rates apply

THE PALMS

Daily
Last order

6342 3605

Daily

Daily

5.45am - 10.30pm
5.45am - 10pm

Banquet

6342 3677/74
joyceg@sswimclub.org.sg
6342 3675/27
banquet@sswimclub.org.sg

BARBER

Daily

Daily

Sun - Thu
Fri - Sat

6342 3610

SHOPS

Tue - Fri
Sat & Sun
Mon & PH

LIBRARY
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Concession - Whole day
League Bowler
$1.50/game
$1.50/game
Youth 12 - 21 yrs

9am - 9pm
9am - 10pm

Mon - Thu
Fri - Sun,
Eve of PH & PH

Noon - 6pm
$2/game (Member),
$2.50/game (Guest)
6pm - 11pm
Noon - 11pm
9am - 11pm
$2.50/game (Member),
$3/game (Guest)

6342 3604

7am - 10pm
Closed for cleaning
(Ladies) 8.30am - 9.30am
(Gents) 9.30am - 10.30am

RESTAURANTS & EATERIES

KIMIYO-G BEAUTY

Daily

10am - 8pm
10.30am - 7.30pm
10am - 7pm
Closed
10am - 9pm

6288 9280

11am - 9pm

D’GALAXY

STRAITS OF MALACCA

Mon - Thu
Fri & Eve of PH
Sat
Sun & PH

6342 3635

4pm - Midnight
4pm - 1am
3pm - 1am
3pm - Midnight

6342 3683

Noon - 11pm
Noon - Midnight
10am - Midnight
10am - 11pm
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