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* If your membership number has spaces then remove  the space. A 040 will have A040 

UserID. Your SOA for the month of June has ID and password information 
 
Select No if following dialog box appears. 

 
 
You will be re-directed to the following page upon your login. Please key-in your new 
password (it should be min 6 characters) and a valid email address. This email address will be 
used for the communications related to interactive website i.e. acknowledgements of booking, 
cancelation, password reset etc. Also read the Privacy Policy and select the terms & 
conditions before clicking confirm. If you want to update your address or phone numbers, 
you can do so as well but fields with * sign are must.  

 
 

Key in your UserID (which is your 
membership number*) here.  

Key in your password here 
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System will bring you to the following page and confirm that your password has 
been successfully changed. 

 
To book the facility, please click on Booking of facility from the left menu.  

 
Select the facility you want to book and Select the date from green boxes. 

 
System will show you the available slots. Select the desired slot and click Book Now  

 
Please check the booking details before confirming.  
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System will send you a confirmation mail with the booking details.  

 
If you want to cancel you’re booking then click on the Booking of Facility and after that 
Your Schedule. 

 
Click Cancel and select Ok from the dialog box. System will send you a confirmation of 
cancelation mail. 

 

 



Annexure -A 
How to use the SSC Interactive Website  

 Page 4 of 4 

 

 
 
If you forgot the password then click on the Forgot your password? 

 
 
Key in the required information in the form shown below and click Sign Up. System will 
send a confirmation mail of resetting of password. 
 

 
 
 
To view account information, click on View Statement of Account. Select the month & year 
and click submit.  
 
To view the Levy information, click on My Information and then Levy.  
 
  
For any problem, question or feedback please email at mis@sswimclub.org.sg or call IT dept 
at 63423629/63423628 


